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You are invited to the  
 

 Ponsonby Business Association  
Annual General Meeting 

 
Tuesday October 17, 2023 
6.00pm for a 6.30pm start 

 
Sapphire Room (Upstairs) Ponsonby Central 

136 Ponsonby Road.  
 

 
 
This is your opportunity to hear what the Ponsonby Business Association  
has achieved in 2023 and what is planned for 2024.   
 
It is also an opportunity for you to have your say and make suggestions.  
 
The Agenda and AGM documentation is available to download from 
www.iloveponsonby.co.nz/agm-2023    
 
Please RSVP to confirm your attendance to viv@iloveponsonby.co.nz  
by 5pm on October 12th, 2023. 
 
We look forward to seeing you at 6pm on Tuesday October 17, 2023.   
 

                                                         
Viv Rosenberg                                 
GM Ponsonby Business Association 
 
 
 
 

 
PO Box 47 471 Ponsonby        Tel: 09 360 9301         viv@iloveponsonby.co.nz 
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2023 Annual General Meeting Agenda
6.30pm, Tuesday 17 October 2023. 

Sapphire Room, Ponsonby Central, 136 Ponsonby Road.

2

1 Welcome & Apologies

2 Minutes of last AGM held on 18th October 2022

3 Safer Cities: CCTV Design Report – Scott Bain

4 Chairperson’s Report for year ending June 30th 2023

5 General Manager’s Report for year ending June 30th 2023

6 Financial Report: July 2022–June 2023 – Presented by Mr Justin Keene

     a. Approval of Statement of Accounts and Audit

7 Appointment of Auditor for financial year ending June 30, 2024

     a. Re appointment of Michael Stowers as Auditor

8 Approval of PBA 2024/25 Proposed Budget

That the PBA receive and approve the 2024/2025 budget which includes a  
BID targeted rate grant amount of $835 439, noting there will be a 10% increase  
of $75 949 to the BID targeted rate grant from 2023/2024 financial year.

Further, ask the Waitemata Local Board recommend to the governing body  
the amount of $835 439 be included in the Auckland Council draft 2024/2025  
annual budget consultation process.

9 Approval of the PBA 2024/2025 Business Plan

10 Election of Board for 2023/2024 – led by Grant Hewison

11 General Business 

THE PBA AGM 2024 WILL BE HELD ON 15 OCTOBER 2024
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Annual General Meeting 
Minutes of Meeting 

Tuesday 18th October 2022 
Sapphire Room. Ponsonby Central. 136 Ponsonby Road 

  
 

 
Present  
      
Bruce Copeland     Sandfield.    
Chris Cherry      Workshop. 
April Taylor       Documents Unlimited.  
Nick Nielson       Polished Diamonds.  
Sarah Wickenden      Ponsonby Central.  
Shaughan Woodcock     PBA.  
Justin Keen       BetterCo.  
Brad Plamus      Knowear 
Cindy Moran      Go-Go Daddy 
Rene Beijer      Café 39 
Nick Katsoulis      St Pierre’s Sushi 
Martin Leach      Ponsonby News   
Julie Pyun      Workshop 
Rev Prince Devanandan    All Saints Church 
Cam Perkins      Urban Pirates 
Viv Rosenberg      PBA 
Glenda Fryer 
 
Apologies  
 
Richard Naish      RTA Studios 
Peter Barrett      Mai Day Spa 
Renai Hagstrom     Silver Cross 
Clive Weston      Be Nutrition 
Elias Hanlon      Ponsonby Pool Hall 
Basil Orr      100 Ponsonby Road 
Felicity O Driscoll      Cook the Books 
Jeremy Hunt      Fisheye 
David Sheard      Workshop    
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1. Welcome 
 

The AGM started at 6.34pm.  
 
2. Apologies 

 
The apologies were noted as listed above. 
 
Bruce Copeland noted that the meeting could proceed as there was a quorum and 
proposed the motion. 
The motion was moved by CM. 
The motion to proceed was carried unopposed. 
 
3. Minutes of last meeting held on 28th October 2021 

 
There were no matters arising from the Minutes and a motion to pass as true & correct was 
proposed. 
Bruce Copeland moved the motion.  
CM seconded it. 
The motion to pass the Minutes was carried unopposed. 
 
4. Chairperson’s Report  
 
Bruce Copeland delivered the Chairperson’s report for 2020/2021 
CM moved that the Chairperson’s report be passed. 
It was seconded by SW and the motion was carried unanimously. 
 
5. ‘Future Ponsonby’ – presented by Cam Perkins. 
 
Bruce Copeland thanked Cam for his presentation and moved that it be accepted. 
It was seconded by NN, and the motion was carried. 
The meeting noted CC’s request that the Board requires a mandate from the members 
prior to implementing any changes. 

 
 

6. Financial Report July 2020 to June 2021 
 

Justin Keen from BetterCo Accounting presented his report. 
Bruce Copeland moved that the Financial Report be received and accepted. 
It was seconded by CM and the motion was carried unopposed. 
 
7. Appointment of Auditor 

 
Bruce Copeland moved the motion to re-appoint Michael Stowers as auditor for the 
2022/2023 year.  
It was seconded by CM and the motion carried unopposed. 
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8. Approval of PBA 2023/24 Proposed Budget  
 
Resolution: That the PBA receive and approve the 2023/2024 budget which includes a BID 
targeted rate grant amount of $759,490 noting there will be a 10% increase of $69 044 to 
the BID targeted rate grant from 2022/2023 financial year.  
Further ask the Waitemata Local Board recommend to the governing body the amount of 
$759 490 be included in the Auckland Council draft 2023/2024 annual budget consultation 
process. 
 
Bruce Copeland moved the motion to approve this resolution. 
It was seconded by NN and the motion carried unopposed. 
 
9. Election of Ponsonby Business Association Board 2022 -2023 
 
Bruce Copeland proposed a motion to hand the chair to Glenda Fryer. 
 
Glenda Fryer moved to accept the nominations from Bruce Copeland, Richard Naish, 
Felicity O’Driscoll, Nick Nielson, Sarah Wickenden, Gigi van Kuijk, David Sheard, April Taylor, 
Brad Plamus and Diva Giles to the Ponsonby Business Association Board in one group block 
and deemed their election to the Board under rule 15.2. 
 
10. General Business 
 
PBA AGM 2022/3 is set for October 17th, 2023, at Sapphire Room Ponsonby Central, 136 
Ponsonby Road.  
 
 
 
Meeting closed at 7.33pm. 
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Treasurers Financial Report 2023
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2024–2025 Draft Budget: $835 439

Gross Income 2023–24 2024–25

Auckland Council Grant 690 446 759 490      

*Proposed increase of 10% 69 044 75 949

Operating Expenses incl GST

ANNUAL/COMPLIANCE 24 000 23 000

ACC Levy 400 400

Accounting 5 000 6 000

Audit fees 4 600 5 000

Computer expenses     6 000 4 600

MarketView Data     6 000 5 000

Insurance     2 000 2 000

MONTHLY  184 000 183 000

Power     1 800 1 200

Rent   28 000 26 500                                

Salary (VR, SDW, Rachel) 150 000 150 000

Telephone & internet 1 800 1 800

Kiwisaver     2 500 3 500

PROMOTIONAL/BRAND  400 000 450 000

Annual events x 3 60 000 60 000

*PBA owned events & Long Lunch  210 000 260 000

Media spend    60 000 60 000                             

Social Media BAU    10 000  10 000

Printing      5 000 5 000

Design Agency    40 000 40 000

PR    15 000 15 000

FUTURE PONSONBY 50 000 50 000

*SECURITY  70 000  90 000

CONTINGENCY 31 000 39 000        

*BID Grant increase to be allocated to long lunch & security. 
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Nomination to the Board of PBA
Forms can be delivered to the PBA office at Office 8, 4 Brown Street Ponsonby, 

or emailed to viv@iloveponsonby.co.nz Completed nominations must be received  
no later than midday on Tuesday October 10th, 2023.

CANDIDATE DETAILS

Name

Business name & address 

Contact telephone number

Email address 

	

Signature 

	

NOMINATOR DETAILS

Name of first nominator 	

Business name 

Signature

	

Name of second nominator 

Business name 

Signature 

 

Page 1 of 2. Please see further information on the next page.



BUSINESS ASSOCIATION

FURTHER INFORMATION
All candidates and nominators must be either a Full or Associate member of the Ponsonby Business Association.

The Ponsonby Business Association Board meets on the second Thursday of every month from  
9.15am – 11.00am. You should be able to attend these meetings.  

There are 11 seats available on the PBA Board.

If there are insufficient nominations received by the due date the PBA will accept them at the AGM  
on Tuesday October 17, 2023.

In the event that more than 11 nominations are received there will be a vote by those present at the AGM.  

The PBA constitution does not allow for proxy votes so only those attending the AGM can vote.  

The statements below will be used if there is a vote at the AGM.  

Please share some of your commercial background & experience:

Why would you like to be on the PBA Board?

 What can you bring to the PBA Board:

For any further information on becoming a Board member please contact 09 360 9301 
or email: viv@iloveponsonby.co.nz

Page 2 of 2

Nomination to the Board of PBA
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Draft Business Plan 2024–2025

Context of Business Plan 2024 – 2025
The PBA started the process of developing a 5 Year Strategic Plan  
for 2024–2028 this year.

The Board’s direction is to ensure the plan is:

• An evolution of our current strategic path.

• Underpinned by quantifiable data.

• To futureproof Ponsonby for years to come. 

The planned data collection & research program known as the  
'Future Ponsonby Project’ experienced some major setbacks this y 
ear with the Board deciding to secure a new partner for the project. 

This has been done and the project will restart in Q4 2023.

The New Strategic Plan will  be completed by June 2024.

At this point. our Business Plan for the upcoming year will still be  
aligned to our 4 strategic pillars as detailed in our current Strategic Plan. 

This will be revised, as appropriate, to align with our new Strategic Plan.

We continue to measure and report monthly on our  KPI's of the spend  
and transaction growth within our BID boundary. 

We also evaluate and compare our performance to neighbouring districts in 
Auckland like Parnell, K’Road and Takapuna.
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Strategic Vision

Ponsonby is a vibrant and successful urban village that 
buzzes with street life both day and night. Its unique style 
and eclectic charm make it a nationally and internationally 
recognised destination. 

Ponsonby is recognised for its culture and character which has 
enabled it to evolve as a forward-looking and sustainable location 
for a diverse range of high-quality business activities.

Brand Positioning
There’s one in every city - an electric suburb where the 
old and new money lock velvet antlers and the food and 
fashion explode with vibrant re-invention.

Welcome to the always-on mashup of cheap eats, posh nosh, 
in-your-face art, and innovative business that famously banned 
McDonalds - where Chilli the Pomeranian turns looks, haute 
couture turns heads, and over a hundred bars, restaurants and 
cafés turn tables to create the kaleidoscopic heart of Auckland 
that is I- -Ponsonby!

Draft Business Plan 2024–2025

Overview

Ponsonby is a popular, highly sought-after destination 
and key hospitality & retail precinct as well as a city-fringe 
services hub in Central Auckland.  

As of Dec 2022, our retail vacancy rate was under 2% which is  
the lowest in the city fringe area. (Source: Colliers Research).

We serve both our local loyal community and the wider Auckland 
Region.

We value, embrace & celebrate our diverse cultural heritage.

The Ponsonby ridgeline provides for a mix of commercial, retail,  
hospitality, employment, and residential activities. 

Several streets branch off Ponsonby Road and provide an important 
supporting commercial role. 

Our surrounding residential suburbs weave themselves into,  
what is, a true example of an urban village.

The wider area is home to several parks, schools, churches,  
and community facilities.
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Priorities for 2024–2025

	 To continue to grow & develop Eat Drink Love Ponsonby (restaurant festival) in 2024  
and to bring back the ‘Long Lunch’ in May 2025.

	 To secure a major Parade, Exhibition or Concert Series in Ponsonby by the end of 2025.

	 To complete the Future Ponsonby Project by the end of 2025.

	 To develop a 3-year plan to install a CCTV camera network along Ponsonby Road.

2023 – 2024

• Update & refresh our 3 Market Day events to include 
independent market stalls, community involvement 
and showcase local music talent.

•	 Commence planning for Eat Drink Love Ponsonby 
6 months prior to event to create a bigger & more 
inclusive event with a goal to include over 80 venues.       

• Produce a program of social media content to engage 
and grow our social media audience.

•	 Update the Ponsonby Program for Auckland Heritage 
Festival in October 2023 to ensure it represents all 
our communities who have been/are part of our 
unique culture.

2024 – 2025

• Secure a major Parade, Exhibition or Concert Series  
in Ponsonby.

•	 Bring back the ‘Long Lunch’ along Ponsonby Road  
as the finale to the Eat Drink Ponsonby. 

•	 Funding from proposed BID targeted rate grant 
increase

•	 Consider creating a bespoke Burger Event in 
Ponsonby as part  of International Burger Day in  
May 2025.

Events & promotions to increase sales

Draft Business Plan 2024–2025

Business Plan 2024–2025

This Business Plan should be read in conjunction with the current Strategic Plan 2018–2023.

It comprises four pillars as follows:

	  Ponsonby – Shop, Eat, Drink, Play, Repeat

	  Ponsonby Place-Making

	  Pathways to and around Ponsonby

	  A Proactive Ponsonby Business Association  

On approval of the new Strategic Plan in June 2024, the Business Plan will be updated.



BUSINESS ASSOCIATION

2023 – 2024

•	 Complete a CCTV design report by Oct 2023

•	 Develop a 3-year plan to install CCTV cameras along 
Ponsonby Road.

•	 Based on budget available in 2023/4 budget and 
Board decision, install the first set of cameras.

•	 Report monthly as part of Board Report.

2024 – 2025

•	 Review the first stage and change as applicable.

•	 Install second set of CCTV Cameras.

•	 Funded from proposed BID targeted rate grant 
increase.

•	 Continue to monitor & report.

Crime Prevention and Security Program

2023 – 2024

•	 Confirm the policy position of the PBA that currently 
is to promote the option of a small market space at 
254 Ponsonby Road, bordered by retail offerings with 
residential apartments behind. 

•	 Clarify timeframes for any developments at 254 
Ponsonby Road with the Waitemata Local Board. 

2024 – 2025

•	 Continue to monitor development within the 
Ponsonby BID area.

Monitor developments at 254 Ponsonby Road

Draft Business Plan 2024–2025

2023 – 2024

•	 Complete data collection and research to inform  
this project.

•	 Document and get feedback from PBA members.

•	 Develop Strategic Plan and priorities by June 2024.

2024 – 2025

•	 Deliver a plan of Place-Making initiatives as per  
data collected with Auckland Transport. 

Futureproof Ponsonby though the Future Ponsonby Project
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2023 – 2024

•	 Review the current branding for Ponsonby to ensure 
relevance.

•	 Update the Iloveponsonby Website.

•	 Expand on Social Media strategy with new content 
creation campaign.

2024 – 2025

•	 Continue to expand the Ponsonby communication 
plan.

Build and expand the communication of iloveponsonby  
through Website & Social Media

2023 – 2024

•	 Engage with the Waitemata Local Board, Council 
Controlled Organisations (such as Auckland 
Transport) and Auckland Council by:

1.	Ensuring active participation of the PBA Waitemata 
Local Board representative at PBA Board meetings

2.	 Monitoring the activities/ agendas with a view to 
identifying any issues for the PBA.

2024 – 2025

•	 Continue to engage and work with the Waitemata 
Local Board, Council controlled Organisations and 
Auckland Council.

Engage with the Waitemata Local Board, Council Controlled 
Organisations(such as Auckland Transport) and Auckland Council

Draft Business Plan 2024–2025

2023 – 2024

•	 Engage with the Waitemata Local Board to implement 
the Rose Road Plaza initiative and wider initiatives to 
encourage pedestrians, activate street-life and create 
vibrant spaces in Ponsonby. 

2024 – 2025

•	 Continue to engage with the Waitemata Local Board.

Work with the Waitemata Local Board to prioritise  
the ‘Laneways’ initiative to encourage pedestrians,  

activate street-life and create vibrant spaces
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iloveponsonby.co.nz

Look forward to seeing you.

Any questions please contact viv@iloveponsonby.co.nz




